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XA HOANG KIM DPoc 1ap - Tw do - Hanh phiic
S6:78 /IKH-UBND Hoang Kim, ngay o4 thang 7 nam 2024
KE HOACH

Trién khai thwe hién Po Luwong sw hai 1ong ciia ngudi dan, t6 chire ddi
v6i sy phuc vu cia co quan hanh chinh nha nuwéc
trén dia ban xa Hoang Kim nam 2024

Thuc hién Ké hoach sé 145/KH-UBND ngay 02/7/2024 ctia UBND huyén
Hoang Hoa vé viéc trién khai thuc hién do luong su hai 1ong ctia ngudi dan, t6
chire ddi véi su phu vu cua co quan hanh chinh nha nuéc trén dia ban huyén
Hoang Hoa. UBND x& Hoang Kim ban hanh ké hoach t6 chirc thuc hién do
luong sy hai long ciia nguoi dan, td chuc dbi véi su phuc vu ctua co quan hanh
chinh nha nudc trén dia ban X&, nam 2024 véi cac ndi dung sau:

I. MUC PiCH, YEU CAU

1. Muc dich

Do luong su hai long cua nguoi dan, to chic déi vai su phuc vu cua co
quan hanh chinh nha nudc (sau day goi tit 1a do luong sy hai long), nham danh
gia khach quan chét luong cung tng dich vu hanh chinh cong cia cac co quan
hanh chinh nha nudc trén dia ban xa. Thong qua do, cac co quan hanh chinh nha
nuéc nim bat duoc yéu cdu, mong mudn ctia nguoi dan, t6 chirc dé cé nhing
bién phap cai thién chat lvong phuc vu va cung tmg dich vu cia minh nhim nang
cao sy hai 10ng va loi ich ctia nguoi dan, t6 chic.

Xay dyng khung do luong sy hai long dé ap dung théng nhét trén toan Xa.

Trén co s& két qua Chi s hai long vé sy phuc vy hanh chinh, tham muu, dé
xuét voi co quan c6 thAm quyén giai phap khic phuc nhitng ton tai, han ché; cai
thién chat luong phuc vy; timg budc ning cao su hai long cua ngudi dan, to
chuec.

2. Yéu cau

Két qua khao sat chi sb hai long phai phan anh khach quan, trung thyc két
qua danh gia ciia ngudi dan, to chirc vé viée giai quyet thu tuc hanh chinh cua co
quan hanh chinh nha nudc thong qua viéc cung cap cac dich vu hanh chinh cong
cu thé.

Viéc t6 chirc thuc hién phai dam bao tinh khoa hoc, khach quan, dan chu,
minh bach; phan 4nh dtng thuc té, 1am rd vu diém va han ché cua viéc giai quyét
thu tuc hanh chinh va dua ra cac bién phap khic phuc.

Nghiém cAm moi hanh vi stra chita, 1am sai 1éch két qua khao sat, danh gia.

I1. PHAM VI, POI TUQNG KHAO SAT

1. Pham vi: danh gia sy hai 1ong cua ca nhan, to chuc dbi véi viée giai
quyét thil tuc hanh chinh cta cic co quan hanh chinh nha nudc, don vi cung cip
dich vy cong trong nam 2024 trén dia ban xa.

2. D01 twong: t6 chirc, cong dan c6 giao dich voi co quan nha nudc, don vi
cung cap dich vu cong trong viéc yéu cau giai quyét thi tuc hanh chinh.



III. NQI DUNG KHAO SAT
1. Linh vwce lua chon dé khao sat
TT Linh vuc . ]
thudc Thoi diém giai quyét
Linh vue tham Pia ban khao sat TTHC cung cap dich vu
khao sat quyép giai céng
quyét va
quan ly
Tat ca cac cong dan | - Tai thoi diém khao st
Linh vuc giao dich ) TTHC tai (thuc hién khao sat truc
1 ho tich Bo phe}n tiép nhan va | tiép);
C(_)I_Illag lc_:ll_lruc tra ket qua thudc | _ Khao sat nguoi dan da thuc
) UBND xa hién TTHC trong nam 2024.
Linh TAt ca cac cong dan | - Tai thoi diém khao sét
vuc . . giao dich TTHC tai (thuc hién khao sat truc
Bao tro xa \C/I:n%:gl)l?:' B6 phan tiép nhén va | tip);
2 héi,‘ nAguc‘)'i tra ket ) qua  thudc | - Khao sat nguoi dan da thuc
Cco cong UBND xa hién TTHC trong ndm 2024.
2. SO lwong phiéu cin khao sat
TT Linh vuc khao sat Sb luwgng Ghi chu
phicu
1 | Linh vuc ho tich 30
2 | Linh vuc Bao trg xa hoi- nguoi c6 cong 15
Tong 45
3. Noi dung cong viéc va thoi gian thuce hién
Noi dung Don vi chiu
i Thoi gian ) z trach nhiém e
Il cong hoan thanh | 2™ PRAM | e hicn Bon vi phoi hep
viéce
* tham muu
Xa Ké ,
1 hz};fﬁr ?jléoe Thang Ké hoach Vian phong Cong chirc chuyén
T sat 07/2024 : UBND xa mon ca lién quan
, | Tiénhanh | Thang9va lu’onso piso | Vanphong | Cong chic chuyén
khao st 10/2024 ong bl UBND x4 mon c6 lién quan
da dién
2 Ngay
Kler'ni tra sau khi Béo céo Vén phong Cong churc chuyén
3 phicu o, z . N o
Y két thac két qua UBND xa mon co lién quan
khao sat A
khao sat




. Ngay . s
Xa,y dqng sau khi D1’_r tha}o baf) Van phong
4 béo céo oo cao két qua <
. két thuc . UBND x&
khao sat N khao sat
khao sat
5 Col?f iﬁéﬁft Thang Bao cao Vin phong Cong chtrc chuyén
L) 11/2024 | hoanchinh | UBND x4 mén c6 lién quan

4. Kinh phi khio sat: Kinh phi chi cho cudc khao sat duge ldy tir ngudn
kinh phi chi thuong xuyén - chi nhi€ém vu cai cach hanh chinh da duoc phé
duyét. _

III. TO CHUC THU'C HIEN

1. UBND xa

- Thuc hién do luong su hai long ctia nguoi dan, t6 chirc do1 véi su phuc vu
cua co quan hanh chinh nha nuéc hang ndm trén quy mo toan xa.

- Tong hop, bao cdo Chu tich UBND huyén, bio cdo UBND tinh két qua do
luong sy hai long ciia nguoi dan, té chire theo quy dinh.

- Cong bd két qua do ludng sy hai 1ong ctia nguoi dan, to chic ddi voi su
phuc vu cia co quan hanh chinh nha nudc trong viéc cong tng dich vu hanh
chinh cong.

- Pé xuét voi co quan c6 tham quyén bién phap, giai phap khac _phuc nhiing
han ché, thiéu sot duoc chi ra thong qua két qua chi s6 hai long vé su phuc vu
hanh chinh, nham cai thién chat luong phuc vu cua co quan hanh chinh nha
nude, timg budc nang cao su hai long cta nguoi dan, to chic.

- Hudng din kiém tra, danh gia, tong hop viéc trién khai do luong sy hai
long cua cac phong, ban, nganh, UBND céc xa, thi tran.

2. Cac bo phan Cong chirc:

- Phéi hop voi vin phong UBND x3 trong trién khai diéu tra xa hoi hoc do
ludng su hai 1ong quy mo toan xi. B tri ngudn luc dé trién khai cac nhiém vu
phéi hop, hd tro trién khai do luong sy hai 1ong quy mo x4 theo ké hoach hang
nam.

- Can ctt ké hoach ctia UBND x4 t6 chtrc trién khai do ludng su hai long cua
ngudi dan, to chic dbi véi linh vuee minh phu va cong bd két qua chi sé hai long
cua nguoi dan, td chirc dbi voi su phuc vu cua co quan hanh chinh nha nudc
thudéc pham vi minh phu trach.

- Kip thoi khic phuc nhimg han ché dugc phat hién qua két qua khao sat do
ludng su hai 1ong cua ngudi dan, to chirc dbi v6i co quan, don vi minh nhim
nang cao chi s6 hai 1ong trong viéc thue hién cung cap dich vu cong.

3. Cong chirc Van hoa — Xa hoi:

T chirc tuyén truyén trén hé thdng loa truyén thanh ctia xd nhim nang cao
nhan thic cho nguoil dan va xa hoi vé muc tiéu, y nghia cua vi¢c khdo sat, do
ludng sy hai long cua ngudi dan, to chitc d6i véi su phuc vu ctia co quan hanh
chinh nha nudc trén dia ban xa.
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Trén day 1a K& hoach t6 chirc thue hién do ludng sy hai long ctua nguoi dan,
to chirc doi voi su phuc vu cua co quan hanh chinh nha nudc trén dia ban xa
Hoang Kim nam 2024./.

Noi nhdn: KT. CHU TICH
- UBND huyén (b/c); 8 i
- Phong Néi vu (B/c);

- bU HBND - UBND xa (b/c);
- Can b9, cong chuec (t/h);

- Luu: VT.

Lé Nhur Dong
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